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UssaviBmw saufivnmisauiasunisTaiusuvaoynenglunsmnualas
ulguwanssalugmsufuBneiinsauiasnssuINNMISNNUNO Y
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Development Programme: UNDP) (1997) [AfviumnRanwizuay
MsUsINsIANsTiRuasssInAvIall 9 Usemis Ao 1) msflausu
(participation) 2) #fisssu (rule of law) 3) ANUTUSIA (transpar-
ency) 4) NsMaUaAUDY (responsiveness) 5) NISYILHUAUNUA
(consensus-oriented) 6) ANMUANANIA/ANUTIBISSSY (equity)
7) UseandniwiazUssansua (efficiency and effectiveness)
8) mMUSURRALEU (accountability) wat 9) IduviFtlBIgVIsAERSUDY
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(5 UNANSENUIINMSUSINSIANSTY s oUn. nguifishulsaude
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TIUNISUSMNSUINLDYSY AB NSEUINTIATINSTINNURUANaIN1SaNs 1S
Wl (new public government paradigm) N$EUIUNRNAINAT
WiANUAIATNUNSENTEAUNAUSEEAIANTTANUA AT LAY
MASTUAzNIALNEY AL TRUsSIBUla LS 1 tUNS AU NISaNs st
A usWIUNMSARAURSIUNUNATY TWANUAZYSTTUNITUTINSIILTUY
Aefynuaznisastousogutatiid i fissnsgAanuitoUstloyil
a1s1s0ue BuwansingannsruIRTRTNsUSINSuaRndunstuIwTiAY
msu’%msmuuaxﬁguuwﬂz\jLﬁm (traditional administration para-
digm) A wrhissnisastiutinnusfyiuanusindsoanutedu
Yoy Basiutungssfou wasasunsufuinuiidudumowainnms
UUAUUIET WazNseUIUNALNISIANITAIASTLUITUL (new public
management paradigm) fuUs:ansnwBInssUIUNNSUSINSIU
wuuensuInnnIdumsyhawionauawssanudasmsuazt g
YavAYAL (Wany JUdlAY, 2561)

N1SUSMITIIUYBYIBIANTNIASTRAULUINIIYDINISINNUGLA
famsanssnenud iyl Janflouuan 4 Usenis A 1) Wulausslosl
UBIAISISRE 2) AulasuNsHaIusWuaIUsEsUY 3) R ud1An U
Msas s atnuANUsTaUUSENYY Uas 4) lNUTARANLENINSOYDY
UseysuiunsiiusNIsa15150Ue 15UNAZYSTTUINNITUSUNTIIUGE
Afouvantindu “afusssufiyoitiuusssnsuy (citizenship ethic)’
(Christensen and Laegreid, 2011; Denhardt and Denhardt, 2011
99N Waoe AUy, 2561)

AmsutuUsaAivg WU Junynatunisinuiiensuagavang
NASTHTNISUTINSIANI1S9ANS AR AIUWsES1BNNWIN1I6e
ANINUALAEIENSUSINSAaNs T uiloufid we. 2546 (drvun
VANINLALALIENNSUSINSIANs AR vSUavANs Walduumaiunis
UsmsssmsuduiutiiaUssosiauunusssou fanadunrssionsia
vousy HUsEanSN W inANUANATIBINSNAUDISY ARDURDUNNS
UAUBNuAfua NSOy Biussssuldsunmssuneanuazainuasld
SUMSsFUALDYENLANLGRINS SIuafinsUsafiunamsuiusissms
RN IR



23AnsUNAsaIdILABIfuduLUUATUSSSY: NstiAnyINAVIatuagiuad JrIadyu

AUtUsEAU aUN. [HINISTMUUANIATTIUNIIAUSTTULAL
Busssy LoTuwIMIUAUR fdungfinssusatAnuUsEWn Fituns
fifunuvasidmiinfvasminsou THun 1) mssesiueyiufasssu
UfUBnihisheaudedndaasn Hoaa: uazlinnusuliauau 2) ns
Uit fiesoidame TUsla msiaaauld 3) mstiuinssisany
W@UINA FxAN 5357 TosenAulums tnednusslustiuagussyyu
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NsasIANULINga (trust) WudnUaduaAufasviauainy

<
=

Au3UD999ANS \ovanAnulhnlavessssnuu finFotisaunuss
Aeaiuenfion MstriaNua Aty wasmsyousUvadUsuy uanani
fudofivmnumaniowauUssssuiuiugunuumssiuuuosoudns
nAsgiasandu waznsTUfauiussenitvaviinsiuustsoy
(Cheema, 2010) Amnulinvtavavussyisuduiinasiomnuaisavay
09AnsMA3Y ovanwadiavavulouwans s sinasduagiu
NSEDUAUDILBIWNFNSSUUDIUSEBBUY WU NMISALHUTASINISUEINS
oonnnseifyusnen vavidgazanunsaussarald Tusgiunistiniiy
SufouarmsUfURmuUasUstY wanani AUy
Audosiutumssiniiuuuessy Invanzossbstuiuanulusla
yuN1sdw (OECD, 2017)
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OECD (2017) Wiszytadefinethinanulistaseavinsninsyg
fidhdny 2 Jadevdn T8 1) ANuaNINsn (competency) was 2) ATl
(value) vavadAng TusNuANUAINSD Ao Mssivuiiussansnw
faussous InsdnaulaluNsa ILaTAILaUUEMSANSISUERR $Iudy
NSTANUSURABOU UsENausy NISARUAUDY (responsiveness)
AuaNuaNINsalUNSAILOUUEMSANS IS TTuAUS 8B Y SINEINS
SUNILATRD VAR UNAR Vo UNAUYIUSEtNBY wazAIULLToio
(reliability) AuANLALNSNUNNSIAUEMSEUANLEDINSTIANATo
vouUssBUlEpgHUs:ANSNIW anunsnInMsUnyrnusasuilonuanu
Tl uatuMaLAsYIAa Aom u,a:?i\jmmé’amﬁauﬁm%ﬁuqmulﬁ

SnutivUadenfinasiornulingta Ae Aflvuvavavans Guiu
JasdefuanstifiuamnituguiduunmeUURuassuanieantay
09Ans iR Tvuitasufid ity Ussneusie Amnudedmd (integrity)
LWun1sEauIanas NS weINsaNsIsusagiiasusssuundaliiinig
ARssUSL MstlUaniy (openness) Wunisilaedaya suUsn®N
LasSUNIUSEB B o WiUssunsuiuns1UaTiogAinsrnassiiums uas
audusssu (fairness) 1umswauntunng WoulvuaiAsugia
LazdUAl ATWUI uaﬂmﬂmmmmsmuaouﬂmﬂs’ﬁua\jﬁﬂsﬁmmsm
ouldoguiius:andnwudl agdnsdudoiidoufiasviouionis
sluauag ilAssTU WANuBadng AnuTusula Anudusssy
FotlsuanfifinasonnulngiavasUssssy

INMsANWIWaY Beshi was Kaur (2019) 7ldmsI1naaUsssun
AunasiomnaulinvlavasuasUsivwsusadgutaTiosiu wuii Jasudid
NasiaANUlTNYTavavUsEyUsianNIsALELULRY aUm. 5uagujﬁums
%Uiua\ju'swwu’ﬁuﬁa\jmmws\ﬂa (transparency) N1smMaUaUDY
(responsiveness) UasAUSURABOU (accountability) wonanil
AnuBatiatusyuaduanunsaussiiuldon 4 dw Hun anuduu
(goodwill) ANUaEIUNsH (competency) NgeulIUNIs (procedural)
azNansujuRv L (performance) (Cheema, 2010)

WU WMSUENSIONS avdnsmAsgafioviivivanuaninsn
UATAINSSSUUTENDUNUY Fuaelinasionisadvanuliniaueustssy
Afdan1simLiusIuavovAns nanfe avdAnsniasgIndusovd
ANUEhTaRITUANUEDINSLAT S AUMSDIUDUSHNBY LasanansD
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RaUAUDYANLEBINSUDYUS I sUlHRE AR $IuRviinssUIuNS
Ffiunuiifiussandnin fasusssy wasfivlouofusssy (Yang
and Holzer, 2006 cited in Beshi and Kaur, 2019)

Tawagy anulinglaveussusudunassiousnainyuuas
U9IUsEIIBUDINNITSUUEMSIEaNsS USALITUNMSUFURLUaUSY
Fofunaduiilosinainnisasuinduauauifiunissnduouuesy
dtushumuALNs AR NS Tinnsssatudfs e Wy AnuBodng
ANudusssy ANulUsata sy

33 avAnsUnAsavauTiavALRAUNMSWIIUNIRDAN

nsdaas AU tuyusuius wtuns W Tudnudouwamg
Us5aHaa1L5uavRlyUIgasssladuldudnavAustnouyaunIs
siluouegviisssunivnatidumsddiusin tulaguuavAnsninsy
Tonduiasutiusssulidus WIuMsWaguBUlug U “0aadas”
mmamsaamLUuaﬂﬂawumuamu (soc1al capital) TuyuBY
‘VILﬂE»‘ItJu?\ﬂﬂa\jﬂUS nousien Sudunaunananuliiiadeta Ay
maﬂauaww\jmmﬂ&mu Ussmmuuaowamnssmw ANUANHNWULLAL
Oudwessiy iedotnedoruiofdunmonisuasiddunoms 1O
(Kay, 2006) TunIduAuing) 3swuil ANUENWESYIAUAL (social
ties) Haugiwtunmsiduaianating (Hustinx et al, 2010) LazavANs
Aifaomsonanadasiinauanonaaaiasa NN BnToglueG atnEYy
Femutiugne (Pearce, 1993) Wilson (2000) fiulfiosursmsiduanan
alias 1 usnanladuauyepa Aiudaousvgutarionisiitlanuoy
u Yadvvovyematuguadudunilvovdueuidoinasionssinduta
Yoweanadas TRsLRnIls oA NLAL RSN IS IALLALiANS S LR
9JANS (organizational activity)

unesgmans Wienuaulansiuanudunaiiion (citizen-
ship) vavAUTUAIAY kazavINsaanaaslusnAanssufiuaaasy
Anuduwallioy Verba et al. (1995 cited in Hustinx et al, 2010)
na1 msonanaiasdufanssufiUalomatinaifiosldiiuyuvinus
vogwatlovhasdsiasunisfdiusiunonisiios uanand tung
Jopuinendouavirfanssuaanadasidufanssuuinisdoruiiunis
SIUTMYULYWY (human capital) WU 29AANNG YNV LALSIIIU
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wImJmuwu‘m\mwsmuuaommamsﬁam\mmma MsYNUIUDENALRAS
9\3LUumSLLam\jaaﬂLuaomuuammmuaamwmﬂumuwa WU NSLAULA
Nau ANMULUDNLTRLTD msmu\jmwau AN mmsuwmuauma
AL LATIRIEYRUDIYUYUY mLUumsu,amaaﬂwumuuadmsas
SAUNUTUTIAN Imar«nmmmm mmumammuumumswsusmﬂ
umaommﬁuusssu smm\ma[ﬂmsummmm\mmmmnmauma
WRUSIIIY annTunsAnwY Wudiu wuseatu Wilson (2000)
uﬂa\j@mwmmﬁmmau'ﬁaﬂ‘uamuuwija\jﬁm (social institutions)
FNANMT anUUNIIAIAN ASOUASY LazFNAEY Junuimdsnytunis
frautadoviivtunmsifuoaatas Wudu wndnmafiasvioulidiu
TYARANASA USUNIIARDL AT LAz muswaytuamwsaamu
mmumﬂmmUuLLs\m&mu’ﬁumsasmmmamm

’ﬁumumswwuwmuua AIALIAYDIANTNIASTEIALNS DDA
éﬂs’ﬂﬂllﬂ‘iLUuﬂa[ﬂ‘WH\jSQMWGJJHWHEJUHLL&H\TIﬁllt@ 1m8 United Nations
Economic and Social Council (ECOSOC) (2001 cited in Cuthill
and Warburton, 2005) [ANaEANUAUWUSSEUIBUANTNIASY
fuonanades Moaadas Junrdvazauine: was wazmuivioou
ﬁHWMWSﬂ?J"JUZﬁEJ\jﬁﬂSﬂWFﬁgGT’]Lﬁuﬂ'ﬁﬁ@ﬂSSMLLa&uIUUWEJaWSWSm&USS%
Wiy JUsEANSN W dvdsumsTans iy waslanulussia wonanid
winfanssuanatatasimnudunivasausndivannIssazAIN
SURRYOUYDIDIANTNIASTLUNISAS I IaANTS T AU s 5U Snviueg
mmsnamwmwUa\jamﬂsmmma LUmiama’ﬁmuﬂamaﬂ’ﬁua\mm
Dupnanaiias Tununvitudsauunty (Hustinx et al, 2010)

INNISNUNIUITTUNSSUYDY Cuthill waz Warburton (2005)
IFnanfivnisdpnisanaladasiny aun. uasldaguuseiiudfty 4
Usens Ao 1) wumda\jrsmLUuLLmﬂmwumummuﬂﬂmmﬂUumm
ddAs 2) aun. muwmwmmgﬁumsam\mum\ja\mm 3) msiluoian
atfasanuisnasouslusiliundvay Sowindoun LAswgia LAz
UszpdUlpe Las 4) aun. ﬁwm‘m’ﬁumsaﬁuauumﬂ@ummaﬁm

InuagU ﬂammmaummumiamammmms oy lUsIRUYLLY
mmmaummmm\jam\jmum\jms )] mmamsUa\mum 1AAIAS
Aussugunw 10ugiy LLaJmUum\jms WU NI NURFIDY
VUG mmaummamuuLUunawum\jao@uwumuammw an
HWJJWSEWH\BLSSZJLLE%@GLU’]EJ']LU‘IA‘U?\)?\]EJ‘LHLU’]ZHﬂWS%?ﬂQﬂSSMﬂWSW&MH?
yuBUls
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34 wnAafisiumsaoauniuy

msneaunisy (esson learned) tudnuilouuimofiasvints
AinnsisouiuuIm U URaE nisnoaunieu winefly Msnuniu
Uszaumsnluaznisisouiieaiunisyiouiiniuanmé adefldwudiy
Iavheuinte aguaug iesieiuaadeivihtiniseiueu
Ussaumnuddansoaual fotdunsnumuiiesizindonisufus
(after action review) wsomsyhianssutianissanisanug Widoya
Uaunauaenastussuusiamn Yo wReiuNansUFURRaNs sufis v
mswdh Bafumsnszutianusyhonuifinanusiusiuasinnuiangnwu
(engagement) agfiusu (@11InssUufnuant, 2558) a8glsia
unipuiildasdovinisesursliifiudonanis i umutnuned
fualy sHudadenlvAiAivhtiAauagutdy undouiildasdos
a‘ém&JZﬁLﬁuUswﬂamsamauﬁauluﬁﬁmﬁu Teas U LUNIS DL
foofinnuAtunsUUUEUR uatasuisiidaou axsioviishdinfia
fiasviowinfiamsiavuuwuavesnels a8nslshs MseduunansyinaL
Afintu anovfivionafiaanewasilidaay MofiRoUssaoduacli
fouszacd TretoyamaniasduusslosiifomenamsynouliEiu
niudn wazduldu “doduwuioanuitud” AlsinnszuIuMSYuu
(NFUAIFTUNSINYRAS, 2556)

MsNRAUNIGEULMIANUA D I Tufloumauussiiummuaey
wianil Fio 1) yaeavamihpiuiinansiifunudungrinaasesel
2) fioclsifuasosdianadunvd uas 3) fodsiudadowivanuaida
Tumsuszdiuanudisavaslassnisusefionssufisiunsiaoyaea
WaoauAns JudUusipudtausunuavlATINis NSEUIUNSALTELINUY
uasNaTiAnTY et Msiiunutuussarad it evdol 33
MsIASEIINUMNEANSIUSsMUAY (Theory of Change) WuSnuils
wnAaTminzay avaniduwinAaifinisiSentoAnuduriusain
yaUWRYaYASINIS (sphere of project) Husinisttaseunituns
Fifiufianssy oas1oNanaRfit UG hARNaaWSiUNu TNy
(sphere of influence) ITUS LU AUNATSTUENATY TIVINIRSILAL
Mdau Fivuvuevduaulanusiu (sphere of interest) innNs
YUUNa (scaling up) LLata'\jNaﬂi&‘ﬂ’U'ﬁu’Mﬂ"Jf’]xﬂﬁﬁﬂU@jm‘iLUﬁUuLLUa\j
UaYavAL (social change) TussyzeN) (FUWS SFAIANUUN, 2561)
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wnseiinsAuiuauues aun. Afdhwngtusssenl Ao Msun
sedURMNIWTIRUaUstBuliETY Seldinisrmunduulouie
a151500eE9n AT amaUALaYAN LB SUaUS B E
UG UMUIEAINETT N1SALASIERNSEUIUNITHILTUIIULAENIS
LU?i&JuLLUa\juaomaﬁwémuLLmﬁmmwﬁmsmﬁwwao devitiuD LU
NadunnsATiauieulooiusonsnisuastymuazaudaonis
NSEUIUMSELENIY watkAaawSARnTY Beasyitidfiuuuineuius
ARlgsARuINTY

sUii 1 nqufimswasuudaa

wsun dszansmuw Uszansua
(efficiency) (effectiveness)
Oveuwd | mnssy | vacae | taaws
(input) (activity) (output) (outcome)
amumsidayiu Judssuou/ fanssu/ Fuu UReuasiaod
RLELG] > ynans/ iAsams gsuusms/ ”jSIdaUL_'“Tﬁf'jm“U“
AlaUs:aaA o wieuun FUIUUSMS (HtnBUNUILMINSSY
A A v\/ 7y
Usaduandoym DRNSEEG] msusziou msusziutiaaws
AUGaINS n0y3 nsS:UIUMS luazuans:nu
(need) (audit) (process) (outcome and impact)

fiv: doudadan Allen, Cruz and Warburton (2017)
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4. asaiAavINAVIadivadiuvA dnaLiiav
JvHIad WU

N . N sNuagluyAayuyg
dayamidvaadvagivaA A K
— - - NFIIMIBAWUUTEUIU
At huagluA Swnalias | 15 Atams Asvgusues
JnJodwu e & L4
SAUNUBYLUULUIYIIGY
gnuzlluinAvia | w.r. 2542 aadﬂ\muulﬁw”ﬁmi—af’m‘u
wuR 20.09 tnsuntawes A1l Jan1unusznau
uauHi 11 Hidu quﬁa]msﬁwsmﬁuagujlﬂu
FuIuUS=INS 13,027 Au ﬂ&gmzlmliffuusi’;mmm g
NANIULIY LAEIUFDININ
19 6,135 AU o e .
DUULBYTUL-A1WE denn
HtYd 6,892 AU UUSIIUINALAYITNUT
FuunsSou 3,869 ASJS0U INYATNTTUTIAIUTUR D

Wuaiwaly sniiuusiimu
tndnuuyuivaslondas duniuiimizugnin anwgfivsanadud
sURLAmUILiThMsaeTR o sDuvheivarunaneiud Ussns
AUMOYUTNDUDTWNYFISNTTU SOIATIN Ad SUI W AU SUSIWNIS

mmmarﬁwaamuﬁmgwuaﬂumﬁmmﬁaﬂ WA 2542 uaziyn
Wabumswanfiddey Ao wl we. 2553 mamamuaaimﬁtm
Wnsu Imamswmmwa\jmsamwmum\muamswmaaumua
og” auuagumamuﬂmuﬂadnuauuagumsasmasmqumw GRED)
TaovianAndArguovlassmse § Fio “sioomstiyuouwmunlago 1y
Dushes” nanfAe Wumsaviasuli oun. Inssannstoyassfinnug

a q

uasnfUnyaywavyusutusueg Wlugusssu Tnumauiasua

AR
=B

gluvd Bodunihituesatnogunniguouvey aaa. [HHnsEnAnunn
uaFLEUNANSSUNMBTATASINS WY MSNEAUNISYUDIAAIINS WAL
WARINISISHUSTUGNEY N1SIRYINTILYUBU LazWmIwIg udayasua
\Dusiu Bonandmannfanssusne wanildulasoiugiuiiesitiyusu
AUNsnUDULIUY WY LBY ﬁﬂaﬂwwua\jﬂafuﬁ‘%aLma'\qu‘jﬁﬁmsmm
fifioe i maamuma\jmuuammtumsw@Jmmamsmsmmuaumw
THoenosmounni uas EJ\flU3Uﬂi“ﬁ]ﬂ?ﬁUNUﬂiﬂdaﬂWWUmﬁWUEJGG]uLéJ\j
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ilugnmisisong Ususn uasmnistumsuiloUoyn Inemsiddeyayusu
SIUAUNISYTUINITYUNNIAIANLALFNY N WIDIYUBUIUNSEUIUNISU
Yoymuwaswauduulsuefiseasutuiud aunaoduwuinionie
LNUFUBAUTUMSWEILIIUY AANTTU BRDAIULNULAIASINISE A
Afinmsuntddoyaiustnounsinaute

HAYINNISWAILIANENWeg s dos vTHul we. 2555
wevIamuagluuAlssudadanivhuih illuguddanisiadodiy
(aUn. wiite) TeelAwmLIUMIFIALLAT W IRNS sugNoWTR Tuumas
BuusTiugusssn afuiufiduluuimiunsuanuduusoustiiu
oun. tesadnedun S 60 uy Twwamemiie neldlasonis
TAseMsNANNNALAS o gNsWiBvugnIsTumdousuathog” vay
Aa. sioanldungustuuunisndvgiued foduanuiianiuaou
Souituvangmsmsasonaiiio Taefiuvasiousilaney 1y Fud
SOUsLASYININDLNDY AUINYRSIUNSS Audanlaniousnuagluva
AUIUSINSIANSUL: Tsuistumanyaune ananUugu suiAnsugs alasns
pauny 10usiu

WAUIAFUaglugAAa Ui TiANUAATYTUATUFUNINTDY
Uszonouazviouanidoriadvavguouiii “gluvdidevuavauguning
NnnATiE UL Audsinuienfieyaun” vudl drunisonaifuimse
Tasvaduuszonsiifisuudgeongludndiuiige Suillomaftazduiie
T6ide Taetul wa. 2558 shuaglusdfisuiuusssnsifongunnni
60 T Uszanau 2800 Ay Anduiosa: 20 uaodnuIUUSEEINSYIOUIR
wshua 91ana i shuaglusAliiingnisiludeauggeaigseau
JRuaALAY (super aged society) AL IMAUIATuTiAuALTR
wasimsatuayuianssuiaduas ugunWlnuaw e tungugeong du
agvLnn AUIaEUAgILIASIlETRTNss U RaEES LN WNBUAS
Sstatiriunguiguong tuusuagssioifou Wy nssiliwasy uelsdn
Usegnél 1AsSuNIsauanuviaIuL ngusivgnonld 1AsunissuiamnsAIub
TsoiuunonBauWasUaAgluvA a1antugy Bufonssuwvant stawtiy
guoglilifinANmue Idwulsyarunu lflonisuavau waslguniw
IANG
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5. AS2ULUDAQUIVYNISOADQUNISYU

msnaaunBuLiifofuwndannuinmsiudsundandunsauiu
MsAATIEN FufinsRaNsUHATBINS A LI UIBIMAUIAFN UAGLLOA
BILEINSEUIUNSA L HRUAAAIINNISUS MSIRN1sNS tdUdB LN
(inputs) 1wy vuUsznae yaanns Wusiu ietdtumssiuianssy
(activities) siga WlUFNITIRUTNSANSISELELANRNAKAR (Outputs)
AfuusmMsansIsnuesinen AussssuannsntdudalssuUslustan
NAWRRLIAINY 151 USNSANSISUR0 DULADUNSA ATaAnISyuELY
sy Tewnandmuaniidelsgninluliustosiudwh g dauls
a'.ml,ﬁw'%wswwuﬁr«gmmwﬁ’imﬁmﬁymma\jwmmﬁnﬁ%am
Bulsunnaaws(outcomes)

TumsAnuniBunvomsilseioonifiu 2 du Ao 1) Msilsei
fianssu/nsruliuns TRealdovAUstNauYaYNIsUsHaULUUANAR
(balanced scorecard) tJunumuiunsAs el Ussnausie (1) g5u
U5 (2) MU (3) NSUTUISIANTSG Uae (4) WIRNSTUNSIEEUS
WA UMLIMTUNMS AL TWIILNNG W LA 2) NMSTASIRHANS
FoauDudumsiesisinadidavaanaunaruaglnuAlasnsRa1san
NaTuguLpYUauUsty s U AR Tugusgiiduidauduainiianssy
/nsruauMsFLduuueanAUIa TaemsAneidostiunisiiased
HaawsLTuvan el fiunadiFaanmssidusurnumsuisulUag
va9snE nshen

nsneaunduutl 2:ilAseiAanssu/nseUIUNSs 2 SiiU A
SEAUBIANS LAseaUTASINTS TAUSEAUBYANS Al NISNDAUNLSEU
a5 UEuNS AL ALLIUNNG WUDIMAUIAFTUAGTLVE Buduihdl
sifuuntedatifiuinisaisisuesion Tapfiiinmneiieunsteu
ANNTIRUasUsEButuNuf uasinguiivune fo Ustssumneu
AIUMSIATIRlUsEAUIASINS Fld NSNRAUNLSHUNAR 13 AUDIIASINNS
AsNsMEIENgANIEEs TumsAnYdaznanuniGoy "Aanssuaian
Hugu” Bodufanssufiseyioutrifivionmswauuasiudaanuauisn
Winguimoian avhuthAllugiiuinisduguainuazadionis
\WasuwUasfifitusugunntituauluguou
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sUii 2 nsouuuwdAalunIsItASIER

Jasauudn »  fanssuy »  cacac > Uaaws » (lans:nu

. RRRIVITAINRIEVREUS=R LT
S:AUDIANS

AUBNIRYaIUsBU

msantivnugaainavia U w.a. 2559 , o
tianisaiuduYadnFuIa

wWhhe P> iesnszaununwditgaads:snsutudiud

szautnsINIs

mnssunarduqy ?mqa?'j“.lummnmlu
nundugidaulddauds

Wk P ilevensvaumausmsaisisusiiissns:au
AtUMWI3crraaddiony quisdiofied

WAGEMS e
msusziiunuuanna (balanced scorecard) M¥avadii
(MANssw/ns:zuIUNS) (caaws)

6. aaaunisguWadils

HANS AL TUAIL T TUNS DO UNIEBUNAZ 1§29 INNSEUIUANS
FEugIulazNan1sALluIutaAYIaUaglusa wuadunis
FAseoontUuU 2 S:AU A 1) sEAUDIANS WAz 2) sEeUulAsYnIs
Tnousiasduiisioasdon sull

6.1 SszAUDYANS

6.11 fanssu/ NseUIUNIS

NsNoAUNITUIUSEAUDYANS LTUNISILAS LTINS UIUNS
FLfuouluN s WgouAUNaTaE Ussawusiiafiifiuadouiunssam
Usnsansisaustufifishen Tapfidmneieunseduamunmdinaulu
YUY WAMSANEIWUT nsruIumMssiuuiTaasLusaAUNasUA
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gluvA Ao LuWmLNUUgILAR “lonuALTusfe Tas TN Waw
nszuIuMsagnusialiiosuaiuuiuiosnadugusssy Bunssuauns
fonand shuniaiunamnainmsitnsiusouiuandunioineiunis
WRANFUAGUAILUDY ARA. BT WA, 2553
mswannlaRLAdumRsiunArNuguid ey Ao

<

s
WRILRsFiou3INyNuuuauRuwaY I dRnunwag 1ls LLamﬁaaiﬁﬂﬁuﬁjw
fiYfynuasanudiosmsasndls fetiu nssutumsuisiiadSadums
Aumuazdnyhgudeyavavyusu ethlutdiludoyaustnaunis
NVIHULAzIINLUUWTUANS s iRanmdarTuANuEiaonsuasyLsu
Whnnfige Tnuesatnuguougunzuey aaa. s htilmstiesavtie
fidndty 2 ya Fia 1) MsIduyuuu (RECAP) tfunszuiunisaum
wasrusIndoyanumudeaufifidnan wnelugusy Taoauian
nauvusien axfinsnaaunisuusenuilugaanuiidugusssu uaedl
Judoyanaun s iftes fuunuthuaznss MYBYYRTANBYUTU
?J\juamaamuwmiumﬂmamaommwmaiuamumwmmmwsamaw
mmmw’ﬁw,sa\j’ﬁm Lwa’m\mmamsmmwmmmmum’ﬁa’ﬁum:mumi
USMNSIRMISHasWAINUIIUIDANS IS wae 2) NMSInYNgudayasua
(TCNAP) 1Junisiiusiusiudoyaiugiuvossua 1y dayavad
Useong foyasnuguniv doyaiasugiagusu 1Wusiu Sedoyaynt
TR L RIER Wudaymiuasdoeineuasnswaluua s
\flatitoyanntisaovaluaniisesiussnauiiy SYhTMANAGNLNSD
WBorlpoyuynsuimnsaudmsuthintdunsusmsans Yeymuoy
yuBUlFovADRARSD LA RS IRUANNEDIN ST SYLTULNTIHA

i 3 nsuunumsuanus:nuiumsnmmziulwanumnuiuziuziu

({7,

i inAuraciuaaluif (2560)
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NaNNsYNIdugUBULAEIRYsTUUFLdayasua Yintdaunsn
seynaunuiitidnon mAasimundu “undefoud” uatldWmuumay
Foudmantutiitanuaunsaunty TapBoslusiunguunuiiu
yuyufiauitusovsen WevhuihiduingnsUsssumavisous
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